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MICHELIN

28 September 2023

Michelin Australia Pty Ltd — Remote Delivery  Fee

Dear Valued Michelin Customer

Michelin would like to inform you that as of the 1st October 2023 there will be a fee for the Delivery of
Tyres to remote locations. This is to cover a portion of considerably high logistics costs to service these
locations.

A fee per tyre + GST will be applied for the delivery of Passenger, SUV, Commercial light truck and 4x4
tyres delivered

Key notes

* Feeis variable — please speak to your Michelin Account Manager prior to ordering to confirm
your applicable delivery fee

e Fee will be charged per tyre

e Passenger, SUV, Commercial Light Truck and 4x4 tyres

» The pick up option from the default warehouse is available. In this case no fee will be charged.

* Fee will be listed as a separate line item on the invoice, no record is listed on the packing list
supplied upon delivery.

For any questions or further information on please get in touch with your Account Manager via phone or
email, alternatively contact the Customer Service Team on 1300 72 78 78 or cs.support@michelin.com
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